
Oakwatch: The Oakland Code Enforcement Project 
Minutes 
January 18, 2017 

Present:  Bob Kollar, Neil Manganaro, Ernest Rajakone, John Wilds, Bob Harper, John P Leskovich [SGB], 
Michael Medwed, Kannu Sahni, Pittsburgh Police Commander Daniel Herrmann, Officers David Shifren 
and Ron Griffin, David Manthei, University of Pittsburgh Officer Guy Johnson and Heather Camp, 
Rebekkah Ranallo, Alicia Carberry, Maria Bethel, Elena Zaitsoff, Lizabeth Gray, Wanda Wilson, Blithe 
Runsdorf, Rob Burns, Councilman Bruce Kraus, Julianne Reiland, Nicholas Fisher [SGB], Arlind Karuzi 
[SGB] 

Ms. Zaitsoff opened the meeting, read mission statement, and facilitated introductions.   

WENDY URBANIC, MANAGER, CITY OF PITTSBURGH 311 RESPONSE CENTER 

Ms. Urbanic presented information about the operations of the 311 response center.  She updated the 
group on system updates including mapping, FAQs, mobile app, texting capability, Twitter, and extended 
hours.  She thanked Oakwatch for our involvement and for what we do every day.   

Q:  Is there a website and where do you find it? A:  Yes, on the city homepage.  

Q:  When you enter an address, sometimes the address drops off.  A:  Suggest you look at geocode 
settings on your phone or laptop.  She can email instructions about the browser adjustments.  

Q:  Do people follow their 311 submissions?  A:  Yes, people call with more information or questions.  
The city is tracking the resolution rate and working to shorten the time needed to reach a resolution.   

Q:  Is there something that can be done about the parcel ID bounce-back message.  A:  311 is integrated 
with the PLI system and the parcel ID needs to be in the exact format to send it through to PLI.  It isn’t 
really rejected. 311 will look into changing the message; need to be clearer. Rejected items don’t go 
away, they go back to 311 and they redirect them to the appropriate department. 

Q: Are the categories changed in the new software?  A: Yes, we added some new ones.   

Q: Can “other” be added [as a category]?  A: Not sure how to put it in, maybe list 311 as the department 
for those.   

Q:  DCP parking permit submit 311 for leases with more than three unrelated.  What happens to them?  
A: They are referred to PLI.  

Q: When it comes to litter versus debris, is it a question of private property or public right? A: Litter is 
right of way;  weeds/debris is personal property. If there is confusion, call 311 to get the right category.  

Q: 311 used to do reports, what is available now.  A: Regional Data Center. wprdc.org is updated hourly.  
 
ZONE 4 POLICE REPORT 

Citations issued:  

6 Public intoxication [12/31 10:45 pm, Blvd of the Allies, white male walking backwards from sidewalk 
into street, visibly intoxicated, cited.] 



1 False ID 

1 Loud music [12/19 noise complaint McKee Place.  Received warning.  Then citation issued. ]  

2 Smoking marijuana in public 

Tomorrow evening Acting Police Chief Schubert is speaking at JCC auditorium.   

Officer Shifren organized a chess club in Hazelwood and now one in South Oakland on Thursdays from 5 
– 7 pm at Marino Field House.  Spread the word to kids to learn and play.  Bob Harper comes regularly 
and is a great teacher.  

Cmdr. Herrmann reported that Officer Pauley is now managing 311 reports. They have cleaned up a 
backlog of 311 notices and clearing up duplications.  They are following 311 calls closely.  Sgt. Griffin is 
now in place as a zone supervisor.  This will help things not get stacked up.   

There have been a high number of vehicle break-ins; mostly in Shadyside, some Point Breeze, North 
Oakland and other nearby neighborhoods.  They have some video footage that shows one actor 50-
years-old or so committing the break-ins.  If you hear something, say something.  Pass it on.  This kind of 
criminal is very difficult to catch.  Do not leave anything of value in your car.   

Q: Submissions to disruptive properties?  A: Maria Bethel mentioned that they are getting many more 
submissions from Zone 4; result of improved communication system with Zone 4 and Pitt Police.  Can’t 
complement Zone 4 enough.  Need to see that courts follow through with sufficient consequences. 

Councilman Kraus 

Question for commander: Is there any validity to not leaving car locked?  A: No, not a good idea.  It may 
reduce broken windows, but it would lead to other problems.  They suggest keeping car locked.   

Brought up RHI and Social Host to get feedback.  Oakland is becoming a model for town-gown relations.  
Going to Austin in February with Kannu Sahni.  With regards to town-gown relations and night-time 
policing, want to hear from community if we’re headed in the right direction. Oakwatch members 
reported that residents feel there is a more peaceful environment.  All partners are working together.  
Zero tolerance is having an impact.  The word is getting around amongst students.  Door knocking and 
education are important.  Residents gave examples of improvements and relationship building.  SGB 
representatives shared an overhaul of attitude toward the Oakland residents; an understanding that it is 
not OK to disrupt the community.  It is felt that there has been a shift in culture.   

Q: Is Allison still convening RHI initiatives?  A: Personal accountability group took place.  She could begin 
assembling those meetings again if people are interested in participating.  It is for us to determine the 
focus on a new phase.   

Q: There is a need for under-21 activities in Oakland.  A: It’s difficult; needs to be sustainable business 
model with good quality standards.  

PITT POLICE REPORT 

Officer Guy Johnson, Pitt Police 

December numbers are lower; students only here half month.  



6 arrests; 21 citations 

2 aggravated assault 

1 criminal trespass 

1 defiant trespass 

6 disorderly conduct citations 

5 marijuana citations 

1 false ID 

1 fleeing and looting  

4 panhandling [3 warnings 1 citation] 

6 underage drinking 

1 warrant arrest 

Impact unit is continued; shutting down parties before they get out of control.  This may be why fewer 
citations.  Also filing judicial board charges on them.  

Five parties shut down in December.  Assisted the city in three incidents.  Impact unit tracks their 
information separately and also tracks their activity by street and reporting concerns back.  It is making a 
big difference.  Even fewer knock and talk because impact unit is speaking to students directly.  

Filed 16 judicial board charges; six from Zone 4 charges also.   

Officer Johnson speaks to students and explains this approach, that it is not targeting anyone personally, 
and that it benefits students by not having charges that would affect them in the future.  

 

DISRUPTIVE PROPERTIES REPORT  

Maria Bethel reports.  

The hearing for 323 Atwood Street was held; 45 citations issued by police for underage 
purchase/consumption. The owner appeared at hearing. The property owner did a lot towards clearing 
up the situation.  She worked with the parents.  She had one problem tenant that had repeat citations 
but without sufficient consequences.  Maria will work on that issue.  The board referred this property to 
PLI for over occupancy.  PLI also realized that it is an illegal two unit.  The hearing transcript is evidence  
towards the over occupancy case. 

The hearing for 343 Melwood Avenue was held; owner withdrew appeal.  Notice stands, so if there are 
two more incidents in a year they will receive consequences.   

PROPERTY PROGRESS REPORT 

Julie Reiland reports. 



3221 Kennet Sq. - awaiting zoning board decision.  Hope to have this at the meeting tomorrow.  
386 Lawn St – will check on permit.   
333 Atwood – No change; no additional work being done 
31O1 Niagara St. - she will have inspector go out; check window and sidewalk.   

Q: Has PLI filed against 323 Atwood regarding the over occupancy.  A: Not yet.  It will file notice.  They 
will check if two units with three in each.   

Meeting with OPDC staff to see how Julie can add to conversation given that all the information is 
electronic.  

Next forum is about trade licenses.  After that, permit review process, how they work with zoning.   

Q: Anything new on Bates/Zulema project?  A: We haven’t heard anything.  

COMMUNITY/GOVERNMENTAL RELATIONS 

Kannu Sahni reported on Christmas Day at Pitt and MLK service day.  SGB and Pitt staff conducted a 
safety walk on a fall night in Oakland.  Poor lighting was a focus.  Identified 36 poles to convert to LED 
lighting.  SGB developed a report and took it to the city.  McKee, Meyran, Semple, Zulema, etc.  City will 
provide the fixtures; Pitt will pay for installation.   

CITY COUNCIL  

District 6.  Noise ordinance is back on table for overhaul.  Construction at any hour.  New ordinance 
would restrict construction to only daytime hours.  Affordable housing trust fund – seeking sources of 
funding.  Victim assistance coordinator position open at City of Pittsburgh; connect to services, resolve 
traumatic effects at scene and later.   

District 8.  The sidewalk obstruction ordinance vote is next Tuesday.  Yesterday Councilman Gilman 
introduced 6-piece package to make Pittsburgh welcoming regardless of immigration status.   
Q: How would it work if local ordinance is different than federal law?  A:  It does not go beyond federal 
law.  Would be happy to speak to that person.  Councilman Kraus reported that the resolutions speak to 
spirit of law and ordinance is referring to city services, which is not a conflict.  

REPRESENTATIVE WHEATLEY’S OFFICE 

19th District office is available as a resource.   

OTHER ANNOUNCEMENTS  

Next meeting will be at St. Regis’ social hall, 3235 Parkview in South Oakland.  
Hill CDC is hosting a meeting tomorrow night at the Grayson Center regarding development in the Hill.   


